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About Us

XenZone was established in 2001 
to make it easy and safe for all 
generations to access the best 
mental health and emotional 
wellbeing services as and when 
they need them.

Today, we are breaking ground 
again, using data and research to 
create new models in 
preventative, early response 
mental healthcare.

“You have been a consistent and 
reliable figure through this tough, 

yet poignant time in my life” 
October 2019





“We quickly saw Xenzone was a 
special company with the 
potential to change the face of 
mental health. Having got to 
know the team, the business and 
the market, we managed to 
agree terms to invest and 
provide the experience needed 
to scale the business. 

Since our investment in 2015, 
Xenzone has gone from strength 
to strength, growing consistently 
at more than 40% per year, every 
year”.





“this is really helping and making a difference. i know im still in 
the situation but the light is getting closer”

User feedback 2019



Commissioning

XenZone works 
hand-in-hand with NHS 
commissioners to bring 

accessible, digital mental 
health support to children, 
young people and adults. 

Today, we are 
commissioned in more 

than 114 Clinical 
Commissioning Group 

(CCG) areas. 



Digital Team Structure

Close collaborative working with 
operations and our clinical and 
safeguarding team to ensure 

clinical excellence and also robust 
support 

“Kooth has helped me already to express myself and 
to feel safe. I’ve only been using for 3 hrs!” 

Kooth user feedback 2020



Clinical Governance

'As part of our clinical governance 
arrangements, case notes and 
transcripts are reviewed on a regular 
basis to support practitioners and 
ensure robust and safe practice in line 
with our ethical and clinical 
guidelines. This means that at least 
one chat/message exchange will be 
reviewed each quarter per 
practitioner by a member of the 
clinical team. 

In addition to monitoring adherence 
to the case notes policy generally, key 
areas are: identification/review of 
COGS; completion of YP CORE; 
completion of presenting issues; 
quality of risk assessment and safety 
planning including following 
appropriate safeguarding procedures'.





Safeguarding

• Safeguarding underpins all 
aspects of our work and digital 
development

• Robust training, processes and 
policies and procedures

• Risk status process and 
ongoing monitoring and 
assessment

• Closely working with statutory 
services to safeguard C/YP

Ensuring we safeguard and 
support our staff with robust 

clinical support and supervision


